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V240411 
Air conditioner must be upright for 24 hours prior to operating. 

This ensures that the compressor will function as intended. 

Model 
WS5-08HW-301    8,000 BTU  
WS5-10HW-301    10,000 BTU  
 

Electronic Hybrid Air Conditioner w/ Heat 

Operating Instructions 
 

 

WS5-12HW-301 12,000 BTU 

































TROUBLESHOOTING 

Our units use the latest heat pump technology on the marketplace. Heat pump technology is the most efficient in heat 
mode above 30°F degrees.  Heat pump technology does not work as efficiently on temperatures below 30°F, it is 
recommended to use auxiliary heat from central air or a space heater.

PROBLEM POSSIBLE CAUSES SOLUTIONS 

Water is dripping inside the room The air conditioner is not 
correctly tilted towards the 
outside  

The drain plug is unplugged. 

For proper water drainage, make 
sure the air conditioner is slightly 
tilted downward from the front of 
the unit to the rear. 

Firmly press on the drain plug at 
the front, bottom-left side of the 
unit. 

Water collects in the base pan Moisture removed from the 
air is draining into the base 
pan 

This is normal for a short period in 
areas with low humidity and nor- 
mal for a longer period in areas 
with high humidity. 

Unit turns off automatically, code 
“FL” displays on the control panel 

Internal water bucket is full Use the front, bottom-left side drain 
port to empty the water and the unit 
will turn back on. 

The Remote Control is not working The batteries are inserted 
incorrectly or the batteries 
may be dead 

Check the position of the batter-
ies.  
Replace the batteries 
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Warning: keep any required ventilation openings clear of obstruction.

Notice: servicing shall be performed only as recommended by the manufacturer.

Warning: The appliance shall be stored in a well-ventilated area where the room size corresponds to the room 
area as specified for operation.

Warning: The appliance shall be stored in a room without continuously operating open flames (for example an 
operating gas appliance) and ignition sources (for example an operating electric heater).

WARNING - Risk Of Fire. Flammable Refrigerant Used. 
Consult Repair Manual/Owner’s Guide Before Attempting To 
Service This Product. All Safety Precautions Must Be 
Followed.

WARNING - Risk of Fire due to Flammable Refrigerant Used. 
Follow Handling Instructions Carefully in Compliance with 
National Regulations.

WARNING
Ÿ Do not use means to accelerate the defrosting process or to clean, other than those recommended by the 

manufacturer.
Ÿ The appliance shall be stored in a room without continuously operating ignition sources. (for example: open 

flames, an operating gas appliance or an operating electric heater.)
Ÿ Do not pierce or burn. Be aware that refrigerants may not contain an odour. 

IMPORTANT INSTRUCTIONS



WIRING DIAGRAM
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